
PRODUCT DESCRIPTION
Warranty 
Duration 

Parts

Warranty 
Duration 

Fabrication

Extended 
Warranty 
Available

Manufacturer 
Training 
Required

Service 
Required

(Months) (Months) (Yes/No) (Yes/No) (Yes/No)
PROTHETICS
Microprocessor Controlled Knee Shin Systems 
(i.e. C-Leg ®)* 36 N/A Yes Yes Yes

C-Leg Compact 36 N/A No Yes Yes
Manual Knee and Hip Joints** 12 N/A No No No
Modular Prosthetic Feet (excludes those 
below)** 12 N/A No No No

Otto Bock High Performance Composite Feet: 
LuXon® Max DP, LuXon® Journey, LuXon® 
Max, Advantage DP2, Lo Rider, Springlite® 
SL Profile, Chopart, Springlite® II, Springlite® 
Gold Medal, Axtion

36 N/A No No No

Trias 12 N/A No No No
Footshells 6 N/A No No No
Modular Prosthetic Lower Limb Adapters, 
Connectors, Parts & Accessories** 12 N/A No No No

1C20 ProSymes Foot 12 N/A No No No
Myoelectric and Body Powered Upper Limb 
Components 12 N/A No No No

Cosmetic Gloves 30 days N/A No No No
Microprocessor Controlled Elbows 24 N/A No Yes No

Prosthetic Patient Comfort Products & 
Accessories - Harmony® HD, P2, PRS Pumps 12 N/A No Yes No

High TechNology Socket Liners – TechNoGel 
/Silicone Gel / TF Adapt Liners 6 N/A No No No

High TechNology Socket Liners – Custom 
Urethane/ Profile/Simplicity/Sirona/AKquire 6 N/A No No No

Limb Socks 3 N/A No No No
Shrinker Socks 3 N/A No No No
Compression Socks 3 N/A No No No
TechNoGel Soft Pads 3 N/A No No No
Shuttle Locks 3 N/A No No No
Custom Silicone Liner 12 N/A No No No
Derma Seal Products 3 N/A No No No
Suspension / Sealing Sleeves 3 N/A No No No

Cosmetic Protective Coverings for Prosthetics No N/A No No No

ORTHOTICS
Body Jackets by Measurement 90 Days 60 days No No No
Orthotic Components for use in custom 
fabrication 12 60 days No No No

FreeWalk™ Custom Orthosis 12 60 days No No No
Pre-Fabricated Orthotic Braces 6 N/A No No No
Pre-Fabricated Orthotic Soft Goods: all          
off-the-shelf & heat-customizable devices 3 N/A No No No

WalkOn™ AFO 6 N/A No No No
28U11;28U15;28U16;28U17;28U18 
Thermoplastic AFO 6 N/A No No No

28U9 6 N/A No No No
28U20 Articulating AFO with SnapStop™ 6 N/A No No No
28U21 Articulating AFO with Free Motion 6 N/A No No No
Hyperextension Braces 6 N/A No No No
SNAPSTOP™ Plantar Flexion Stop 12 N/A No No No
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Otto Bock Springlite® Carbon Foot Plates, 
Morten’s Extensions, And Spring Arch 
Supports

2 N/A No No No

SEATING & POSITIONING
OBSS Custom Cushions 12 N/A No Yes No
Backs and Cushions (Excluding Primary) 24 N/A No No No
Primary Cushion 12 N/A No No No
Wheelchair Modular Accessories 12 N/A No No No
PEDIATRIC PRODUCTS

Bases/Frames 60 N/A No No No
Hardware 24 N/A No No No

Supports, accessories,wheels and upholstery 12 N/A No No No
BATH SAFETY
Akkulift® 36 N/A No No No
MISCELLANEOUS
Derma Skin Care Products No N/A No No No
FABRICATION SERVICES

Definitive Devices
see 

componentry 
warranty 

information

60 days No No No

Test sockets and partial assemblies
see 

componentry 
warranty 

information

60 days No No No

Custom Thermoplastic AFO’s
see 

componentry 
warranty 

information

60 days No No No

Ultra Sprays N/A 60 days No No No
CUSTOM SILICONE SERVICES
Hands, Partial Feet, Fingers N/A 12 No No No
Cosmetic Covers w/ Carbon  Foot Plate N/A No No No No
Cosmetic Covers w/o Carbon  Foot Plate N/A 12 No No No

Kimba™ Spring, Kimba™ Cross, Kimba™ Spider, Kimba™ Twin Tandem, Kimba™ Home Underframe, Kimba™ 
Plus Seat, Kimba™ Basic Seat, Lisa, Eco Buggy™, Bugsy™, Robby™, Quicklift™ II

*For C-Leg® Warranty details and service requirements, refer to the specific warranty materials provided with the product 
and during training seminar.

**Modular components that are used as a system per the Otto Bock MOBIS® System can include a 24 month warranty 
depending on use; see MOBIS® Brochure, Otto Bock Product Catalog or website for more details.


