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Symbols and Specifications

Specifications
Weight of Device: 4.5 kg. (10 lbs.)

Dimensions of Device: 42.3 cm x 48.3 cm x 33 cm (17” x 19” x 13”)

Range of Motion: Plantar Flexion: 0° - 60°
Dorsiflexion: 0° - 60°
Inversion: 0° - 60°
Eversion: 0° - 60°

Rate of Speed: 80° per minute

Mode of Operation: Continuous

Power Supply: Input: 100-240 VAC, 50-60Hz, 0.5A
Output: 12 VDC, 1.25A

Battery Life: 10 - 12 hours

Electric Shock Classification: Class 1

Degree of Electric Shock Protection: Type B

Note: Equipment not suitable for use in the presence of flammable anesthetic mixture with air or
Nitrous Oxide.

Environmental Conditions: Temperature -10° C to 35° C (14°F to 95°F), Humidity 90% Maximum.
ATM pressure: 750hPa to 1040 hPa
The device must remain in the operational environment a minimum of
one hour prior to use.
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Trouble Shooting

Problem Probable Cause Solution

Error Codes
Error codes are displayed using the indicators in the Controller Front Panel. To display error codes, depress and hold either
Limit 1 or Limit 2 with the ‘Run’indicator flashing.

TABLE A – Limit 1 Depressed

Indicator “On” Problem Cause/Solution

Power Reversed on load 3 times Check for obstruction, clear, reprogram
within the last 10 seconds. and restart. If problem persists, refer to

service.

Run Out of range, reversed on load Check for obstruction, clear, reprogram 
while driving towards range. and restart. If problem persists, refer 

to service.

Limit 1 Out of range, driving in the wrong Hardware error. Refer to service.
direction.

Limit 2 Not used.

None Depress and hold Limit 2 and check
Table B.

Power light does not light up. Fully discharged battery/
blown fuse.

Plug in power supply, recheck after
charging.

Flashing Run light. Malfunction. Switch off power, check all
connectors. Reprogram and restart. If
problem persists check error codes.

Constant Run light with machine not
running.

Patient thumb switch pressed.

Setup error.

Release patient thumb switch and
program the device.

Switch off power. Reprogram and restart.
If problem persists refer to service.

Device will not move with setup button. Reached safety stop. Depress opposite setup button.

Power light flashing. Low battery power. Connect power supply.

TABLE B – Limit 2 Depressed

Indicator “On” Problem Cause/Solution

Power FLEX/EXT angle measurement Check all connectors, reprogram and 
out of range. restart. If problem persists, refer to

service.

Run Not used.

Limit 1 Cable fault, controller to Check all connectors, reprogram and 
patient thumb switch. restart. If problem persists, refer to

service.

Limit 2 System over voltage. Check all connectors, reprogram and 
Faulty battery/charger. restart. If problem persists refer to

service.

None Depress and hold Limit 1
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Warranty

New Product Limited Warranty 

To obtain warranty service, the product must be
returned freight prepaid to the Company or the
selling distributor with a clear indication as to the
defect. Upon receipt of a product returned under
warranty, the Company will inspect the product
and will notify the buyer of the extent of repair or
replacement which the Company will perform
under warranty. If the product is received incom-
plete, missing parts will automatically be replaced
at the buyer’s expense. The Company also
reserves the right, at its sole election and own
cost, to upgrade or replace parts or sub-assem-
blies to the latest production standards. The
Company will normally perform the repair and
return the product, or provide a replacement, with-
in (30) days from the day of receipt, freight collect.

THE COMPANY IS NOT RESPONSIBLE FOR
LOSS OF USE, LOST PROFITS, OR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES
RESULTING FROM THE BREACH OF THIS
WARRANTY, THE FAILURE OF ANY PRODUCT
OR THE NEGLIGENCE BY THE COMPANY IN
THE PERFORMANCE OF ANY SERVICE,
INCLUDING DAMAGES FOR PERSONAL
INJURY. THE WARRANTY CONTAINED HEREIN
IS IN LIEU OF ALL WARRANTIES, EXPRESSED
OR IMPLIED, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.
NO STATEMENT OF ANY REPRESENTATIVE
SHALL EXTEND THE COMPANY'S LIABILITY
AS HEREIN ESTABLISHED OR LIMITED. THIS
WARRANTY IS PROVIDED TO THE ORIGINAL
PURCHASER OF THE PRODUCT AND IS NON-
TRANSFERRABLE.

Returning the Device for Service

Should the device require warranty repair, buyer
must contact either the Customer Service depart-
ment (outside the USA contact International
Customer Service), or the authorized distributor
from which the device was purchased for return
instructions.

If any warranted product is found by the Company
to have a defect covered by this warranty, the
Company shall, at its option, either repair the
defective item or install a replacement.

If the device needs to be returned for any repair,
pack the components in the original shipping
container and contact:

In the USA:
ORTHOREHAB
Attn: Technical Service
1-800-225-1814
Website: www.orthorehab.com

International Customer Service:
ORTHOREHAB
Attn: Customer Service
901 Dillingham Road
Pickering, Ontario
L1W 2Y5 Canada
Tel: 1-905-420-3303 Fax: 1-905-420-3970

Note: Please enclose the following
information when returning the device:

• Return Authorization Number

• Ship-to Address

• Purchase order for non-warranty repairs 

• Name and phone number of a person to
contact

• Brief description of the problem



RSQR Ltd.  Ludgate House, 107-111 
Fleet Street, London EC4A 2AB 
info@rsqa.co.uk  www.rsqa.co.uk

ORTHOREHAB
901 Dillingham Road, Pickering, Ontario L1W 2Y5 Canada
Intl. Tel: 1-905-420-3303  Fax: 1-905-420-3970

ORTHOREHAB is registered to ISO13485 for Quality 
Assurance

CUSTOMER CONTACTS:
In the USA:
Otto Bock HealthCare
Website: www.ottobockus.com
1-800-225-1814

International:
Otto Bock HealthCare
901 Dillingham Road, Pickering, 
Ontario, L1W 2Y5 Canada
1-905-420-3303 Fax 1-905-420-3970
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